February 26, 2013

Paul Barkman %85%9

Business Development & Partnerships
Sound Management Group

PO Box 6060

Hillsborough, NJ 08844

Paul:

Wanted to say thanks to you and the rest of the SMG crew for a job well done at CBX.

The four conference rooms you worked on here are now finally useable thanks to the ceiling clouds
that SMG designed and installed. | have personally received many compliments on the
improvement in the quality of our conference calls.

The positive impact of these acoustic treatments on our client relationships should not be

underestimated, and | would recommend SMG to anyone wanting to make sure their rooms help put
their best impression forward.

Sincerely,

Thom Unterburger

Director of Technology
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